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To Our Valued Customers and Feline Guests! 

As of July 1st 2020, Balmain Cat Boarding (BCB) will be instituting an array of operational and service changes.  

We opened our doors in 2014 and these will be the first changes to our operations and pricing systems since our 
inception. 

Whilst there will be no change to your freedom to check-in and check-out at a time of your choosing, there will be some 
changes made to how we charge and our hours of operation. 

All new changes will be incorporated into our updated Terms and Conditions which will be found on our website @ 
www.balmaincatboarding.com.au in due course. 

ONLINE BOOKING FACILITY: 

We are aware of how busy our clients are and we are constantly striving to make your cats’ stay with us as fuss-free as 
possible. 

As part of this commitment, BCB is excited to announce that we will be introducing an online booking portal for our 
guests. The portal will be a quick, convenient and easy way for you to request a stay at out hotel and confirm your 
booking with a deposit right there and then! Don’t worry if you are not tech savvy, you can still contact us via phone, 
email or in person to make a booking and pre-pay the deposit, without using the online portal. 

NEW BILLING SYSTEM: 

From July 1st, we will be switching from an overnight charge to a daily charge system. In other words, we will be charging 
per OPERATIONAL day, meaning, a day will be charged in 2 x half-day billing blocks with 1pm set as the mid-point of our 
operational day.  

The billing structure is as follows: 

OPENING >>>>> HALF DAY CHARGE <<<<< 1 PM  

1PM >>>>> HALF DAY CHARGE <<<<< CLOSE  

Or, another way to look at it: 

CHECK-IN 
  
Check-in BEFORE 1pm incurs a FULL day charge for that day (2 x HALF DAYS) 
Check-in AFTER 1pm incurs a HALF day charge for that day (1 x HALF DAY) 
  
CHECK-OUT 
  
Check-out BEFORE 9am incurs NO further charges to your account 
Check-out BETWEEN 9am and 1pm incurs a HALF day charge for that day (1 x HALF DAY) 
Check-out AFTER 1pm incurs a FULL day charge (2 x HALF DAYS) 
  
We also offer half day stays if you require your cat/s to be out of the house for a short time. This service is ideal for 
rental inspections and short-term unforeseen emergencies.  

 

http://www.balmaincatboarding.com.au/
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CHECK-IN AND CHECK-OUT TIMES: 

Whilst we do not enforce a strict check-in or check-out time, our new booking portal will ask you for an estimated time 
of arrival and departure. This will assist us in running a smooth service for both you and your cat/s. There are some 
changes to our operational hours and check-ins and check-outs will be welcome between the following: 

Monday to Friday: 7.30am - 6.30pm 

Saturday: 8.30am – 4.00pm 

Sunday: 8.30am – 1.00pm (in force from 3rd May 2020) 

Public holidays: No check-ins or check-outs 

NEW PRICES FOR ACCOMMODATION: 

From July 1st 2020, these prices will apply: (some prices have increased and others have decreased) 

ACCOMMODATION FIRST CAT SECOND CAT THIRD CAT 
STUDIO APARTMENT $35 - - 
BUNGALOW $45 $32 - 
DESTINATION VILLA $55 $39 $28 
SUITE $75 $53 $38 

 

BOOKING DEPOSITS: 

All bookings for BCB will be pre-paid (100% deposit), just like a human hotel. Any booking confirmed by deposit will 
imply you have read and accepted the terms and conditions of our boarding facility. 

1. Off-Peak Periods: 

- The deposit is FULLY REFUNDABLE if cancellation occurs prior to 48 hours of the check-in date 

- The deposit is 100% NON REFUNDABLE if cancellation occurs within 48 hours of the check-in date 

2. Peak-Periods (Public Holidays and School Holidays): 

- The deposit is FULLY REFUNDABLE If cancellation occurs more than two weeks prior to the check-in date 

- The deposit will be refunded by 50% if cancellation occurs within two weeks of the check-in date (up to 48 hours                      
before) 

- The deposit is 100% NON REFUNDABLE if cancellation occurs within 48 hours of the check-in date 

3. Christmas and Easter Periods: 

- The deposit is FULLY REFUNDABLE if cancellation occurs more than two months prior to check-in date 

- The deposit will be refunded by 50% if cancellation occurs within two months of the check-in date (up to 48 hours                      
before)  

- The deposit is 100% NON REFUNDABLE if cancellation occurs within 48 hours of the check-in date 

- A minimum booking period applies to all Easter and Christmas holiday bookings 
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PUBLIC HOLIDAYS: 

A 15% surcharge will now apply to all public holiday stays (the public holiday days only) 

DATE CHANGES:  

Date changes to your cat/s stay may be made prior to check-in, provided we can accommodate the new dates. Any price 
reduction to the total deposit paid (if you request less days than originally booked) will be credited to your account for 
12 months, to be used for future boarding stays or for extra services within BCB (excludes vet services). Any extra days 
(to the number originally booked) can be settled at check-out.  Please note that sometimes we cannot accommodate 
date changes dependent on the availability of accommodation and the occupancy at the time of the request. 

PREMATURE CHECK-OUTS 

You are free to check your cat out earlier than the agreed and booked check out-date. Please be aware that no refund                      
will be issued in this circumstance, as the accommodation has been pre-paid. 

ADMINISTRATION CHARGES: 

An administration charge of $35.00 will now apply for any one of the following scenarios: 

1. If our staff are required to chase up a record of your cat/s vaccination certification if it has not been provided at 
the time of check-in. 

2. In the event our staff are required to chase up a prescription authority from another vet, on your behalf, whilst 
they board with us, because one was not supplied at the time of boarding. 

3. In the event our staff are required to liaise with another Vet Hospital to retrieve a patient history if medication 
has been dispensed by another Vet Hospital in packaging that is not legible, legal or has unclear or confusing 
instructions for administration.  

 

PRESCRIPTION AND SPECIAL FOODS: 

Included in the accommodation cost at BCB: 

- A selection of premium Hills Science Diet© wet and dry foods for all life stages (Kitten, Adult and Senior 7+) 

- Hills c/d Stress© wet and dry  

- Hills i/d© wet and dry 

- Hills Metabolic© wet and dry  

All other specialised prescription diets (wet & dry), raw foods or other preferred diets, must be provided in sufficient 
quantities to last the entire stay. In the event your cat/s run out during their stay, we can supply your cat with more of 
their food if we have it in stock. This will be added to your account to be settled at check-out. 

 

RAW FOOD AND FOOD SAFETY POLICY: 
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Raw food diets have become increasingly popular over the last few years. Whilst some boarding facilities will not accept 

raw food diets, we are happy to continue to accept them for your cat/s, simply because our staff have been educated in 

the risks of these diets and trained to handle raw meats correctly.  

We will not, however, feed raw chicken or raw chicken products to our guests in our hotel under any circumstances.  

All raw meats supplied by owners must be kept cold on delivery and not allowed to warm to room temperature. Please 
deliver to us in a cooler bag and advise our staff on check-in if the product has previously been frozen or defrosted. 

If we consider a raw food product to be spoilt, we will not feed this to your cat. We will endeavour to contact you to 
advise you in this event and discuss alternative dietary options. If contact cannot be made, we will feed the appropriate 
life stage Hills Science Diet©. 

 

MEDICATIONS: 

Due to the large number of medical boarders we now cater for, some on multiple medications, it is now necessary for us 
to charge for our staff’s time in the preparation, administration and recording of medications during your cat/s stay. 

1 x Medication (given once or twice daily) = no charge still applies 

2 x Medications given ONCE daily = $5.00 daily surcharge 

2 x Medications given TWICE or more daily = $10.00 daily surcharge  

3 x Medications or more given ONCE or more daily = capped at $10.00 daily surcharge 

Cats on a Chemotherapy agent will incur a $10.00 surcharge on the day of administration of the chemotherapy (on top 
of the medication surcharge above if multiple medications also required). 

NOTE: Medications must be supplied with clear and correct, legal and legible labelling or they will not be accepted. 
Medications that require refrigeration must be clearly marked as such. For owners of cats that do not see our Veterinary 
Service we will require permission to request your cats’ medical records from other Veterinary Hospitals in the event 
there is a query on a medication or if the medication is not correctly labelled or legible. 

Adequate amounts of medication must be supplied for those cats that are not patients of Balmain Veterinary Hospital. 
We can NOT dispense repeat prescriptions for medications not originally prescribed by Balmain Veterinary Hospital 
without written permission from your prescribing Veterinary Surgeon. This is a legal requirement. 

DIABETIC BOARDERS: 

Diabetic Boarders: all diabetics will incur a $10.00 daily surcharge (on top of the medication surcharge above if multiple 
medications are also required)  

Diabetics MUST supply enough needles for twice daily administration (with a fresh needle each time) for the duration of 
their stay. In the event your diabetic cat runs out of needles, a new box will be dispensed and added to your account 
accordingly. 

Once again, thank you for choosing Balmain Cat Boarding. If you have any queries relating to these new changes, please 
feel free to contact our senior boarding staff, Diana or Kristi on 02 98107544 or email balmaincatboarding@gmail.com 

We thank you all for your ongoing custom and we look forward to seeing you and your cat/s soon! 

The Balmain Cat Boarding Staff 

mailto:balmaincatboarding@gmail.com

